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This guidance establishes criteria for temporary take out windows for restaurants in response to the 
COVID-19 Health Pandemic.  The City of Capitola is supporting the installation of a take-out window 
for restaurants to assist in creating a safe environment for employees and patrons to pick-up food 
while maintaining ingress and egress for the restaurant and safe distancing.   

1. Required Agreement. Temporary Take-out windows on private property require a Temporary 
COVID-19 Outdoor Activities and Encroachment Agreement. 

Submittal Checklist: Each application for a temporary take-out window shall include the following 

 Temporary COVID-19 Outdoor Activities and Encroachment Agreement application with 
owner signatures.  

 Elevation and site plan which outlines compliance with ADA requirements.  See attached 
ADA requirements. 

 Dimensions and specifications of window replacement. 

2. Permitted Zoning Districts. A Temporary Take-out Window is allowed in all commercial and 
mixed-use zoning districts in conjunction with an existing restaurant.  

3. Standards.  Temporary Take-out windows shall comply with the following standards.   

A. Maximum Number: One temporary take-out window may be installed per restaurant.  
 

B. Location: The take-out window may be located within an existing window opening or a 
new opening created specifically for the new use.  The location should assist the 
restaurant in achieving social distancing and be located in an area with adequate room 
for patrons to que with adequate social distancing per the industry standards. 

 

C. Design:  
1. Non-historic structure. The window replacement or new window should relate to 

the existing windows on the building in materials and design.  
2. Historic Structure. For a historic structure, an existing opening should be utilized for 

the take-out window.  The size of the window opening should not be modified.  
Only the function of the window should be modified to allow food to passed out the 
window.  Window materials should match existing window materials and scale for 
the historic structures.  For example, a historic structure with wood windows should 
utilize a wood window with matching window features (sash, trim) to complement 
the structure.   
 

D. Safe Passage. 
A. A take-out window is permitted only if in compliance with ADA and California 

Building Code Chapter 11B requirements and includes adequate area for 
queuing with social distancing.  (See attached accessibility guidance.) 
 

E. Signs.  All signs are subject to Chapter 17.80 (inside Coastal Zone) and Chapter 
17.57 (outside coastal zone).  

https://www.codepublishing.com/CA/Capitola/cgi/defs.pl?def=135
https://www.codepublishing.com/CA/Capitola/#!/Capitola17A/Capitola17A80.html#17A.80
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F. Food and Beverages. The service of food and beverages from a take-out window 
requires the restaurant have a business license, an active conditional use permit to 
serve alcohol (if applicable), and shall comply with the following requirements: 
1. The applicant shall obtain all licenses required for take-out alcoholic beverages 

from state authorities. 
2. The take-out window shall receive all necessary licenses from County of Santa 

Cruz Health Department.  
 

G. Trash and Maintenance. 
1. A trash bin shall be made available in close vicinity to the take-out window on 

the restaurant property or along public sidewalk adjacent to the restaurant.  
2. Applicant shall be responsible for all trash and litter removal related to the take-

out and restaurant business. 
3. The sidewalk surface in close proximity to the take-out window shall be 

maintained in a clean and safe condition. 
 

H. Hours of Operation. A take-out window may operate between seven a.m. and eight 
p.m. seven days a week. 
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