
      420 Capitola Avenue 
            Capitola, California 95010 

            Telephone:    (831) 475‐7300 
            FAX:    (831) 479‐8879 

            Website: www.ci.capitola.ca.us   

 
 
May 23, 2016 
 
Subject:    Request for Statements of Proposals 

    For the Update of the City of Capitola Accessible Transition Plan 
 
To Interested Consulting Firms: 
 
The City of Capitola is seeking qualified consultants experienced in evaluating and updating local 
jurisdictional Americans with Disabilities Act Self Evaluation and Transition Plans.    This Request for 
Proposal seeks to secure the most qualified consultant to assist the City of Capitola by performing field 
evaluations/inspections of all City facilities, evaluation of the City’s right‐of‐ways, programs, services and 
activities, and provide a comprehensive update of the City’s ADA Transition Plan. 
 
Background 
 
The Americans with Disabilities Act (ADA) originally passed on July 26, 1990 as Public Law 101‐336 (42 
U.S.C. Sec 12101 et seq.), and became effective on January 26, 1992.    The fundamental goal of the ADA 
is to ensure equal access to civic life by people with disabilities.    The Act comprises five titles 
prohibiting discrimination against disabled persons within the United States.    Title II of the ADA 
required state and local governments to make their programs, services, and activities accessible to 
persons with disabilities.    It also established physical access requirements for public facilities (buildings, 
sidewalks, etc…). 
 
On March 24, 1994, the City of Capitola adopted an Accessibility Self‐Evaluation and Transition Plan 
(attached as Exhibit D) in compliance with Title II of the ADA.    Work was performed throughout the City 
in compliance with the Transition Plan without updates to the Plan.    On September 21, 2010, the Plan 
was reviewed and a list of remaining projects was produced.    However, the review only pertained to 
items that were mentioned in the original 1994 Plan, no new City programs or facilities were evaluated 
at that time.    The Plan has not been updated since its inception on March 24, 1994.    The selected 
consultant will review, inspect, and update the ADA Transition Plan for the City of Capitola in compliance 
with the ADA and California Disabled Access Requirements. 
 
Scope of Work 
 
The update to the ADA Transition Plan will have several components.    The selected consultant will lead 
the surveys, inspections, and reviews of the City of Capitola’s ADA policies and procedures, conduct 
surveys/inspections of city buildings and facilities, public right‐of‐ways, parks, and parking lots to 
determine barriers to access, lead public outreach, create an ADA database, and develop the final ADA 
Self‐Evaluation and Transition Plan document.    The scope of work includes: 
 

 ADA Self Evaluation:    Consultant shall conduct a Self‐Evaluation of the City’s facilities, 
programs, activities, and services for Accessible Code/ADA requirement compliance and assist 
staff in the development of the procedures and forms needed to conduct further 
Self‐Evaluations. 



April 26, 2016 
City of Capitola Request for Statements of Proposals 
ADA Self‐Evaluation/Transition Plan Update 
Page 2 

 

 Facility Survey/Barrier Assessment:    Survey to identify physical barriers that limit accessibility 
of all public buildings and sites that provide programs, services, or activities to the public.   
Facility reports and diagrams for each site/facility will be created, identifying all barriers to 
physical access.(See exhibit A, list of City’s facilities, bathrooms, and parks) 

 Public Right‐of‐Way Survey:    Advise the City on the development of policies and programs to 
evaluate and implement upgrades to the City’s inventory of sidewalks, intersections, crosswalks, 
pedestrian pathways, and curb ramps in the public right‐of‐way not currently in compliance with 
ADA standards. 
See exhibit B, sidewalk/pathway map) 

 Public Participation and Outreach:    The Consultant will lead outreach to assist the City in 
advising the public of the ADA Self‐Assessment and Transition Plan project and to provide an 
opportunity for interested persons, individuals with disabilities or organizations representing 
persons with disabilities to participate in the development of the plan.    The Consultant will 
facilitate two public meetings with community members: 1) to seek input on the scope of the 
plan and 2) to receive feedback on the draft plan. 

 Project Database and Mapping:    Development of a database for the ADA Transition Plan to 
facilitate ongoing monitoring and updating of the final comprehensive ADA Transition Plan by 
City staff.    The database will be compatible with GIS and shall be the property of the City of 
Capitola when the ADA Transition Plan compilation is complete.   

 Comprehensive ADA Self Evaluation and Transition Plan:    The final document of the Transition 
Plan will include: methodology for evaluation of barriers and prioritization of barrier 
remediation; a summary of costs for remediation; implementation recommendations of 
prioritized barrier removal; procedures and forms for monitoring implementation; procedures 
and forms for performing evaluations of additional barriers; and procedures and forms for filing 
Requests for Accommodation.    The contracted firm will coordinate with appropriate staff and 
provide status updates throughout the process of the final document production.     

 
The selected consultant shall be responsible for preparation of all documents, drawing, displays, etc.; 
and advertising and organizing the public workshops.    All work produced by the consultant shall 
become the property of the City.       
 
Scope of Services 
 
The City of Capitola is seeking a consulting firm that has extensive experience reviewing and updating 
ADA Self‐Evaluation and Transition Plan and all associated technical documentation.    The chosen 
consulting firm will perform the following duties: 
 

 Conduct an initial Public Scoping Meeting with City Staff and members of the local and disabled 
community.    The Consultant shall facilitate the meeting and prepare flyers and poster to 
promote the meetings.    The City shall be responsible for conducting stakeholder outreach, 
noticing, and posting event information on the City website. 

 Produce a schedule/timeline for inspections, reviews, updates, draft revisions, and completion 
of the final Transition Plan. 

 Inspect and review the City’s facilities, programs, and services for compliance of the State Title 
24 Building Code Accessibility and Federal ADA Guidelines. 

 Provide weekly updates to the designated City representative. 
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 Produce an initial updated draft version of the Transition Plan and any associated forms, 
plans/drawings, or paperwork, such as self‐evaluation forms, accessibility complaint forms, 
drawings of facilities indentifying barriers to be removed, etc… 

 Attend a second public meeting to evaluate the first draft of the document and associated 
drawings and forms produced by the consulting firm and obtain feedback from staff and the 
public. 

 Attend the City of Capitola Council meeting in which the updated Transition Plan is presented 
for approval.    Staff will rely on the consultant to answer any technical questions that arise 
during the Council Meeting. 

 Produce a final draft document to be reviewed by City staff. 
 

Deliverables 
 
The format for all text documents, tables, and charts she be 8‐1/2” x 11” vertical.    The format for all 
drawings shall be 11” x 17”.    Document covers for all related documents shall be coordinated so they 
appear as a “set”.    All hard copy drafts and final documents shall be two‐sided, black ink, on white or 
light recycled stock paper. 
 

 Schedule/timeline for inspections, reviews, updates, and drafts of the Transition Plan. 

 Weekly updates on the status of all inspections, reviews, updates, and draft revisions of the 
Transition Plan. 

 All public meeting noticing materials such as flyers, posters, and any other associated 
paperwork. 

 Five (5) hard copies of the Administrative Draft Transition Plan and associated forms and 
drawings. 

 One (1) electronic copy of the Administrative Draft Transition Plan and associated forms and 
drawings. 

 Ten (10) hard copies of the Draft Transition Plan and associated forms and drawings. 

 One (1) electronic copy of the Draft Transition Plan and associated forms and drawings. 

 Ten (10) hard copies of the final Transition Plan and all associated forms and drawings, and one 
(1) digital version of the final Transition Plan Draft. 

 
Content of Proposals 
 
Please describe your firm’s qualifications for providing such services to the City of Capitola.    Proposals 
should be concise and be able to properly convey all information within ten pages.    Note that this is a 
lump sum project with a fiscal limit. 
 

 Indentify the individual(s) that you propose for the task and indicate the number of years of 
experience.     

 The overall capabilities, qualifications, training, and areas of expertise of your firm. 

 Note any and all exceptions the firm may have with the contract requirements of the City of 
Capitola. 

 Provide the location and contact information for the office serving the City. 

 Identify the project manager and project team members that will work with the City and provide 
a brief description of their functions. 

 Describe the systems/methods that would be utilized to provide services in a cost effective 
manner. 
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 Provide a complete monetary bid per the scope of work and in compliance with the 
aforementioned systems/methods.    In addition, an itemized cost proposal for the services 
provided, paid at an hourly rate with a not‐to‐exceed lump sum amount. 

 The City of Capitola will require the firm with which a contract is established, prior to the 
commencement of work, to provide evidence of appropriate insurance coverage as required by 
the City.    The Consultant shall indicate the willingness and ability to submit proof of the 
required insurance coverage prior to the execution of the contract. 

 The City seeks to identify and avoid any conflicts or possible conflicts of interest.    The City 
reserves the right to prohibit participation, if a significant conflict of interest is determined to 
exist.    Please address the following: 

o List any political contributions of money, in‐kind services, or loans made to any member 
of a City Council within the last ten years by the firm. 

o List all public agency clients for which your firm currently provides services. 
o List all public agency clients for which your firm previously provided services over the 

last ten years. 

 Attend a minimum of two (2) City of Capitola City Council hearings. 

 A schedule/timeline providing dates of commencement and completion of all work.   

 Provide three (3) references for which the Proposer has provided similar services as set forth in 
the RFP within the last five (5) years.    Include names of businesses, name of contact personnel, 
telephone number of contact personnel, and a description of services provided. 

 
All contents of the proposal and the scope of the proposed work shall comply with all local, state, and 
federal codes and laws. 
 
Compensation 
 
It is expected that all services will be billed monthly with reimbursable expenses listed separately. 
 

 Hourly rates:    Proposed billing rates shall be shown in a concise and complete manner listing 
title of the employee, number of proposed employees at each level (superintendent, foreman, 
etc…), and the hourly rate of each employee. 

 
Provide a list of the minimum unit of time used by your firm; 6 minutes, 10 minutes, etc… 
 

 Reimbursable Expenses:    Reimbursement Expenses shall be itemized in clear, concise list 
indentifying all expenses. 

 Rate Adjustments:    Proposer shall state if the proposed rates are guaranteed for the term of 
the contract or if it is subject to adjustments.    If subject to adjustments, Proposer shall state 
the frequency of said adjustments and how they are determined. 

 Payment:    The City of Capitola requests a monthly itemized statement which indicates the 
work completed and hours of service rendered.    The City shall, within 45 days of receiving such 
statement, review the statement and pay all approved charges.    Indicate if your firm is 
agreeable to this payment arrangement.    If not, please indentify your firm’s preference for the 
method of payment, payment terms, and your procedure for billing of retention, hours, and 
expensed and any other accounting requirements. 

 
Selection 
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Based on the City’s review of the proposals, the City will interview the top qualifying firms.    Final 
selection will be based on the review of proposals, interview rankings of each firm’s technical ability and 
presentation, total experience, project cost, scheduling, and recommendations from past and current 
clients. 
 
Negotiations with the top firm will commence following this selection process.    Should these 
negotiations fail to result in a contract, the City may initiate negotiations with the remaining firm or 
firms.    At the mutual consent of both parties, this contract will run till an approved final document has 
been produced, or for a time period to be determined by the City.    Final approval of the contract will 
be at the discretion of the Capitola City Council.    The City further reserves the right to negotiate 
directly with only one firm or discontinue this process at any time 
 
Interested firms should submit proposals to the City by 5:00 p.m. on June 30, 2016.    Proposals shall 
be delivered to Brian Van Son, Building Official, 420 Capitola Avenue, Capitola, CA 95010.    Submittals 
may be made in person, via mail or email. 
 
Rights of the City of Capitola 
 
This RFP does not commit the City to enter into a contract and the City will not provide any 
compensation for any costs incurred in the preparation and submission of proposals or in anticipation of 
a contract.    The City of Capitola reserves the right to: 

 Make the selection based on its sole discretion; 

 Reject any and all proposals; 

 Issue subsequent RFPs; 

 Postpone opening for its own convenience; 

 Remedy technical errors in the RFP process; 

 Approve or disapprove the use of particular sub‐consultants; 

 Negotiate with any, all or none of the Proposers; 

 Accept other than the lowest offer; 

 Waive informalities and irregularities in the Proposals and/or 

 Enter into an agreement with another Proposer in the event the originally selected Proposer 
defaults or fails to execute an agreement with the City. 

 
Should you have any questions about this RFP or the selection process, please contact me by phone at 
(831) 475‐7300 or via email at bvanson@ci.capitola.ca.us. 
 
Yours truly, 
 
 
Brian Van Son 
Building Official 
 
Exhibit A:    List of City of Capitola’s facilities, parking lots, and services 
Exhibit B:    Map of City’s sidewalks (approximately 13 miles) 
Exhibit C:    List of City’s programs and services 
Exhibit D:    City of Capitola Accessibility Self‐Evaluation and Transition Plan 
 



 
City of Capitola 

Facilities, Services, & Programs 
 
Facilities: 
  Parks: 
  Cortez Park 
  Esplanade Park 
  Noble Gulch Park 
  Soquel Creek Park 
  Jade Street Park (property owned by school district) 
  Peery Park 
  Monterey Park 
  Library Tot Lot 
  Hihn Park 
  Rispin Mansion Park (in design) 
  City of Capitola Museum 
   
  Buildings: 
  Corporation Yard 
  City Hall complex, including P.D. 
  Library 
  Community Center at Jade St. Park 
  Capitola Wharf 
 
  Parking Lots: 
  Upper Beach/Village Parking Lot 
  Lower Beach/Village Parking Lot 
  Vista Parking Lots on Cliff Dr. 
 
  Restrooms: 
  Capitola Wharf 
  Peery Park (currently closed) 
  Esplanade Park 
 
Right‐of‐Ways: 

The City of Capitola has approximately 13 miles of sidewalks and intersections 
throughout the city.  See Exhibit B 

 



Programs/Services: 
  City of Capitola website: www.cityofcapitola.org 
  Channel 8 (Charter Cable) 

See Exhibit C 
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“Art washes

away from the 

soul the dust of 

everyday life.”

~ Picasso
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�̂k_̂k̀bcf̂k_hdb̂c�eddj �qq|bò��̂koul̂_qw� lkg�q�̀̀oued_mu

���� ��� ������ ��������� ��� ���� ���������

���� ���������� �����¡���¢£���¤������������

�� ����� �������������� ��¥ ����� ¦����� �����

������ ����������� §������� �� �����¦�����

�� ������� ���� �� ���§�� �����¤���� �������¢

�̈��������� ��������� ��������¦�����¤����

������������ ��������¤������ ���� ��© �������

�������� �������������� ����¤�ª« ����� �����

�� � ��� ���¬�����¤������ ���®� ����������������

¦��������¤�������� ������� �����̄���������� �

���© ������� �������������® ����� ���� �����

¦����°������������ �����
±�� ���������������� ��� �������������¦¢²��

������ �����§� ��������� �����³�������¦�§����

�����������§������� ��� ��������� �������

������ ��������������



THE AMERICANS WITH DISABILITIES ACT 
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AND-
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ADOPTED MARCH 24, 1994 





ADA ADVISORY COMMITTEE 

EXECUTIVE SUMMARY 

The City of Capitola's ADA Advisory Committee has been meeting twice 
a month since it was established by the City Council in April 1993. We 
have in conjunction with the City of Capitola ADA Coordinator, developed 
the following Self-Evaluation and Transition Plan as required by the 
Americans with Disabilities Act of 1990. 

The Americans with Disabilities Act (ADA), Public Law 101-336(42 
U.S.C. Sec 12101 et seq.), was signed into law by President Bush on 
January 26, 1990. This comprehensive law extended federal civil rights 
protection to persons with disabilities for the first time. One of the major 
goals and mandates of the ADA is the full and equal integration of persons 
with disabilities into mainstream society. 

Title II of the ADA requires all state and local governments to conduct a 
comprehensive Self-Evaluation and Transition Plan (28 CFR Parts 35.105 
and 35.150) of all its policies, programs, services and practices to ensure 
that they do not discriminate against persons with disabilities. As part of 
this overall Self-Evaluation process, the Transition Plan must: 

1) Identify physical access barriers that deny persons with disabilities 
equal participatory access to programs and services provided or 
funded by local government. 

2) Describe, in detail, methods that will be used to correct, eliminate, 
or modify these access barriers. 

3) Specify a schedule, including costs and timelines, for taking the 
necessary steps to achieve ADA regulatory complaince. 

4) Designate the official responsible for implementation of the Self
Evaluation and Transition Plan. 



The City of Capitola's ADA Self-Evaluation and Transition Plan presented 
here complies with the ADA Title II requirements outlined above. Physical 

-afld- ~ro§raFfl m atieaeeess earriers- h ave-ee-en- iEient i fied,-prioritiz-eda nd tile 
methods for their removal have been described. A phased fiscal 
implementation plan with an associated budgetary timeline schedule 
developed in consultation with the City Manager is outlined. The City of 
Capitola's Building Official has been designated the ADA Coordinator and 
in conjunction with the ADA Advisory Committee (made up of Capitola 
residents, a Capitola City council member and city staff representatives) 
will be responsible for implementation of the ADA Transition Plan. 

We believe this plan provides a balanced and fiscally responsive 
foundation to achieve a truly accessible City and government for all 
current and future Capitola residents. 
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INTRODUCTION 

PURPOSE 

The ADA Self-Evaluation and Transition Plan of the City of Capitola is 
intended to meet the requirements of Title II of the Americans with 
DisabiHties Act of 1990. 

Title It of the ADA took effect January 26, 1992. It prohibits all 
government entities from discriminating against persons with disabilities 
and from excluding their participation in, or denying them the benefits of 
the City's services, facilities ano programs. 

The ADA requires a public entity to evaluate its current policies and . 
practices in order to identify and correct any that are not ·consistent with 
the requirements of the ADA. This Self-Evaluation and Transition Plan 
details the City of Capitola's effort. It identifies both programmatic and 
physical barriers to accessibility and then makes recommendations on how 
to eliminate the barriers. 

BACKGROUND 

In the fall of 1992 the City of Capitola designated the Building Official as 
ADA Coordinator. A detailed accessibility survey of City facilities was 
undertaken between October and December 1992 .. In. April 1993 an ADA 
Advisory Committee was formed. The members of the ADA Advisory 
Committee are citizens of Capitola who have experience with disabilities 
and an interest in the full integration and participation of disabled 
individuals in the community as a whole. 

The ADA Advisory Committee met twice a month from April 1993· 
through March 1994 for the purpose of providing constructive criticism 
and direction for the development of the City of Capitola's Self-Evaluation 
and Transition Plan. This document would not have been possible without 
the steadfast dedication of the ADA Advisory Committee members: 

John Daugherty, Resident 
Margaret Fabrizio, City Council Liaison 
Ben Irao, City employee 
Daniel Kostelec, ADA Coordinator 
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Fahmy Ma'Awad, resident 
Brad Neily, resident 
Ann Perretta, resident 
Danny Sanchez, City employee 
Elizabeth Sparks, resident 
Oscar Valdez, City employee 

In addition the City ~f Capitola, wishes to acknowledge the contributions 
of the following individuals and organizations: 

Mary Blackmun, Administrative' Assistant to ADA Coordinator 
Len Burns, ADA training' facilitator 
Michael Bush~ Building CoUnter Supervisor, Santa Cruz County 
John Collins, Shoreline Occupational Services 
Margaret Keith, ADA training facilitator 
Elise Legare, Community Activities ADA Coordinator 
M. Yukiko Northon, ADA training facilitator 
Carolyn Stem, ADA training facilitator 
Susan Willats, UCSC ADA Compliance Officer 
Susan Westman, City Manager 
Community Resources for the Disabled 
Disability Rights Education and Defense Fund, Inc. 
California Association of Person with Handicaps 

In August 1993 all City department heads completed self-evaluation's of 
their departments after participating in a disabilities awareness workshop. 

On March 24, 1994 a public hearing was conducted for the purpose of 
obtaining additional inp'ut from the community. The ADA Self-Evaluation 
and Transition Plan was amended 'at that meeting and adopted by the 
Capitola City Council. 

IMPLEMENTATION 

The ADA requires that all structural changes necessary to achieve access 
be completed prior to January 26, 1995. The elimination of all the barriers 
identified in the Self-Evaluation and Transition Plan by January 26, 1995 
is not realistic. Limitations of both time and resources necessitate the use 
of a phased plan of implementation. The phased plan runs from fiscal year 
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1993 - 1994 through fiscal year 1999 - 2000. Approximately one 
percent- (1% )--ofthe-General FtJfldbuciget-is- -allee-ate d- f0r -ba rrier re mov a I 
each fiscal year. Barrier removal is arranged so as to prioritize those 
modifications that will provide the most access to the most people. High. 
priority items are those when there is little or no access. Medium priority 
items are those that make existing access better and more usable for a 
wider range of persons. Low priority items are those which bring minor 
deviations up to code. The order of work w.as established by the ADA 
Coordinator in consultation with ·the ADA Advisory Committee. and city 
department heads. Additional barriers will surely be identified over time. 
It is important to note that this is a dynamic process which will require 
flexibility .and creativity to devise cost efficient solutions to access 
barriers. 

New construction and alterations not identified in the Self-Evaluation and 
Transition Plan are not intended to be funded through the ADA budget. All 
new construction and alterations to city facilities are automatically 
required to be designed and constructed to ADA standards. Required 
access features in new construction and alterations \vill be a standard 
component of every new construction project. 

The administration of the ADA and in particular the phased barrier removal 
plan Is the responsibility of the ADA Coordinator. The ADA Coordinator is 
responsible for the ADA budget and the completion of vvork identified in 
the Self-Evaluation and Transition Plan in consultation vvith the Director of 
Public Works. Requests for additional work shall be processed through the 
ADA Coordinator utilizing the Assessib.ility Request form. (see Appendix 
E). 

The ADA Advisory Committee will meet quarterly with the ADA 
. Coordinator. At the quarterly meeting the ADA Coordinator vvill provide a 
detailed progress report on barrier removal and budget information which 
~iII be reviewed by the committee. Also ne\v access issues' \vill be 
reviewed and recommendations developed. 

The ADA Coordinator will provide an annual report each February to the 
City Council. The report will detail the year's progress, describe necessary. 
modifications to the plan and outline the next fiscal years budgeting goals 
for removing barriers and improving access in an integrated setting. 
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FORMAT 

The relatively small size of the City of Capitola lends itself to a certain 
_ amoun.t of consolidation in the formatting of the ADA Self-Evaluation and 
Transition Plan. 

The body of the document begins with the phased plan for removal of 
barriers described above. It is followed by a comprehensive review of City 
services, facilities and -programs, which is the basis for the phased plan of 
implementation. 

The review of City services is divided into four divisions: 
o City Administrative Services 
o Police Department 
o Public Works - Parks and Streets 
o Community Activities 

Each of these divisions is evaluated using the City-wide facilities survey, 
the department self-evaluations and the input of ADA Advisory Committee 
and -members of the public. 

The areas reviewed are: 
o Programs and Services 
o Communications 
o Facilities 

The progress that has been made to date in each of these areas is 
described. Barriers to accessibility that remain are identified and solutions 
proposed with estimated costs and timelines for completion. 

Community Activities' Programs and Services and Communications are 
not covered in this document. They are contained in the Capitola-Soquel 
Community Activities JPA Self-Evaluation and Transition Plan. Community 
Activities facilities that are owned by the City of Capitola are included in 
this document. 

Title II of the ADA prohibits all public entities from discriminating against 
qualified individuals with disabilities in employment. An evaluation and 
recommendation regarding the City's employment practices and 
procedures are included as a separate chapter. 
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II PHASED PLAN OF IMPLEMENTATION BY FISCAL YEAR 
-- - ------

PHASED PLAN OF IMPLEMENTATION 93/94 

BARRIERS SOLUTIONS COST 

CAPITOLA CITY HALL 

0 Break room and storage Install complying door $500 
room handles are grasping handles. 
type. 

D Door closer on computer Remove closer. $50 
room door exceeds 
maximum closing velocity. 

0 2 toilet seats at 15" Install 2 complying toilets. $1,200 
A.F.F.(Above Finish Eloor) 

D No identification symbol on Install complying symbols. $150 
toilet room doors. 

0 Raised letter signs not Repaint lettering. $500 
clearly distinguished from 
background. 

0 Conference room threshold Install complying threshold. $200 
exceeds 1 /2" . 

0 First floor men & women's Completely reconstruct $20,000 
restrooms are not restrooms. 
accessible. 

0 First floor drinking" fountain Install" complying drinking $2,000 
is not accessible. fountain. 

0 BuHnoses at ramps exceed Install complying leveled $200 
allowable height. bullnoses. 

0 No listening system for Notification on agendas. $2,000 
persons with severe Install severe hearing loss 
hearing loss. system. 

0 Public podium & Install matching complying $1,000 
microphone are not podium. Modify existirig 
accessible. microphone with cord. 
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D Bullnose missing at main Install complying threshold. $200 
exit door from lobby area. 

CITY MUSEUM 

D Bottom landing of Stripe pavement. $200 
accessible ramp is often 
blocked by vehicles. 

0 Knob hardware on 3 doors. Replace 3 door knobs. $500 

PD - FACILITIES 

D Secured interior entry door Remove bench in lobby area. $100 
lacks minimum 18" strike 
side access. 

D All door hardware is non- Replace 20 door knobs. $3,000 
complying. 

CAPITOLA WHARF-1400 
WHARF ROAD 

D Level change at concrete Install complying landings. $3,000 
landings at all four building 
entrances are non 
complying. 

D Door closers on toilet Adjust closers. $100 
rooms exceed maximum 
closing velocity. 

JADE STREET PARK 

D No identification symbols Install complying symbols. $150 
at toilet room entrances. 

ESPLANADE PARK 

D Level landing not provided Re-construct 450 S.F. of $2,500 
at toilet room entries. concrete walkway: 

D No identification symbol at Install complying symbols. $150 
toilet room entrance. 

D Faucets require grasping. Replace faucets. $500 
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COMMUNITY CENTER -
... 4400·JADE STaEET 

0 Interior door thresholds Replace 6 thresholds. $500 
exceed 1:2 bevel. 

0 All passage doors common Adjust door closers. $500 
with corridor including 
entry doors require an 
opening force greater than 
5lbs. 

GYMNASIUM - 250 
WASHBURN AVENUE 

0 Accessible parking spaces Re-Iocate accessible spaces. $500 
are at far side of lot. 

0 Door closers on toilet room Adjust door closers. $200 
and gym entrance doors 
exceed maximum closing 
velocity. 

0 All passage doors require Adjust door closers. $500 
an opening force greater 
than 5 Ibs. 

0 Hot water and drain pipes Insulate pipes. - $100 
are not insulated. 

TOTAL FY 93/94 $40,500.00 
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PHASED PLAN OF IMPLEMENTATION 94/95 

BARRIERS SOLUTIONS COST 

CAS - PROGRAMS & 
SERVICES 

0 Disability awareness needs to Provide training for staff. $1,000 
be expanded. 

0 Lack of written policies for Adopt and implement $500 
ensuring ongoing accessibility. written policies to ensure 

accessibility is an ongoing 
consideration. (Appendix A) 

0 Lack of readily available ADA Prepare an ADA office $500 
guidelines for staff. manual. (Appendix B) 

0 City contractors have not been Create and use a notification $100 
notified of their obligations statement for city 
under ADA. contractors. (Appendix C) 

0 Lack of an emergency Adept and implement $1,000 
preparedness plan. emergency preparedness 

plan. 

0 Lack of an ADA grievance Adopt and publish an ADA $500 
procedure. grievance procedure. 

(Appendix D) 

CAS - COMMUNICATIONS 

0 No TOO at City Hall. Install TOO. and train staff. $500 

0 No sign language interpreter Develop a list of on-call sign $200 
readily available. language interpreters. 

0 No provisions for obtaining Research and develop hraille .$500 
braille copies of printed resources and establish 
materials. guidelines for use. 

0 Inadequate signage. Create sign program $500 

0 Braille elevator call button is Replace missing braille call $100 
missing. button. 
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CAPITOLA CITY HALL 
-- - -- - - - - -- - --

0 Accessible spaces lack access Re-stripe spaces - $400 
aisle. 

0 Access aisle does not connect Remove concrete curb and $300 
to accessible route. pave 48" pathway 

0 One vertical sign at accessible Install two (2) complying Included 
spaces. signs. above 

0 Universal symbols on asphalt Re-paint symbols in Included 
are located in middle of complying locations. above 
accessible spaces. 

0 5 Accessible spaces. Add 1 accessible space in $200 
upper lot. Take credit of 1 
space from lower lot. 

0 Elevator re-opening device is Adjust re-opening device. $500 
effective for 1 0 seconds. 

0 Illumination level at elevator Install more powerful light $500 
landings is less than 5 foot fixtures. 
candles. 

0 Stairway risers are open. Install wood risers. $1,500 

0 Stairways lack complying Install complying handrails $1,500 
handrails. on both stairways. 

0 Break room door threshold is Install complying threshold. $200 
3/4 " high. 

0 Ramp to raised council/staff Install complying handrails. $1,500 
area lacks handrails. 

0 Elevation changes lack 2" wide Install complying strip in $200 
demarcating stripe. carpet. 

0 2 - 2 step stairways lack Install complying handrails. $1,500 
handrails. 

0 Non-uniform riser heights at Lower pavement at bottom $500 
southeast and southwest of stair. 
stairways. 

9 



CITY MUSEUM 

0 No accessible route from public Install 48" wide walkway $1,000 
way to accessible building with signage. 
entrance. 

PO - PROGRAMS & SERVICES 

0 Disability awareness needs to Provi.de training fOJ all police $1,000 
be expanded. officers and support 

personnel. 

0 Lack of access information for Develop access information $200 
public regarding PD Services. in conjunction with ADA 

coordinator. 

PD - COMMUNICATIONS 

0 No TDD in PD offices. Install TDD and train staff. $500 

0 Counter security limits clarity Install two-way $2,000 
of conversations with public. communication system at 

dispatch and general 
information counter. 

PD - FACILITIES 

0 No handrails at exterior ramp. Install complying handrails. $1,000 

0 No handrails on exterior Install complying handrails. $500 
stairway. 

0 Public telephone at sidewalk is Request Pacific Telephone- $50 
not accessible. to lower telephone. 

0 Public access counters (2) are Lower counters to 34" $1,000 
40" A.F.F. A.F.F. 

0 No accessible lockers at 504 Provide accessible lockers. $1,000 
Beulah Drive. 

PW - PROGRAMS & SERVICES 

0 Disability awareness needs to Provide training for staff. $1,000 
be expa nded. 

10 



SIDEWALKS 
- -- ---

Survey sidev~alKs to 
--

D The majority of sidewalks - $-2,000 
contain obstructions. Cost of accurately identify all 
removing obstructions cannot obstructions including 
be determined until survey is additional curb ramps. 
complete. 

SHUTTLE BUS PARKING LOT 

D Lot surface is gravel. Pave portion of parking lot. $5,000 

D No designated accessible Stripe and sign 2 accessible $500 
parking signs. parking spaces. 

CAPITOLA WHARF-140O 
WHARF ROAD 

D No designated accessible Stripe and sign accessible $500 
parking space on wharf. parking place. 

D Designated parking space at Stripe 60" access aisle. $300 
entrance to wharf lacks access 
aisle. 

D No curb ramp to sidewalk from Install asphalt curb ramp. $500 
accessible parking space. 

D Drinking fountain is not Install complying drinking $1,000 
accessible. fountain. 

D Public telephone is not Request Pacific Telephone $50 
accessible. Coin release at 58" to re-install telephone. 
A.F.F. 

D Toilet compartments lack grab Install additional side bars. $500 
bars on one side. 

D Rim of urinal is 25" A.F.F. Lower urinal. $500 

D 28 %" apron to floor clearance Cut off 1" of apron. $300 
at women's lavatory. 

D Bottom of women's mirror is Install complying mirror. $200 
48" A.F.F. 

D Men's towel dispenser is 58" Lower dispenser. $100 
A.F.F. 
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JADE STREET PARK 

0 Drinking fountain is not Install complying drinking $2,000 
accessible. fountain. 

0 Volume control is not provided Request Pacific Telephone $50 
on public telephone. to i'nstall volume control. 

0 Men & women's toilet paper Relocate toilet paper $100 
dispensers are 54" A.F.F. dispensers. 

0 Men & women's toilet seats Install 2 complying toilets. $1,200 
are 16" A.F.F. 

0 Self closing lavatory valves Adjust valves. $100 
remain open for 2 seconds. 

MONTEREY AVENUE 
BASEBALL FI ELDS 

0 Curb ramp extends into Existing stall is oversized. $200 
accessible parking space aisle. Enlarge access aisle by re-

striping. 

0 Asphalt ramps from public Install complying ramps. $4,000 
sidewalk are steeper than 
1: 12. 

COMMUNITY CENTER - 4400 
JADE STREET 

0 Accessible spaces are 66' from Provide additional accessible $1,500 
accessible entrance. stall near playground. 

0 Curb ramp extends into Install wheelstops. $300 
accessible parking space aisle. 

0 One vertical sign at accessible Install individual signs $500 
spaces encroaching in path of outside of path of access. 
access. 

0 Passenger loading zone lacks a Install curb ramp. $1,300 
curb ramp. 

0 The accessible route linking Install sign and stripe $500 
public way to facilities lacks crosswalk in parking lot. 
signage. 
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0 Volume control is not provided Request Pacific Telephone $50 
. ·on-publie telephone. to install volume control. 

0 Single accessible means of Install 48" wide asphalt $1,600 
egress provided from assembly pathway. 
room A & B. 

0 Clothes rods are more than Lower clothes rods. $100 
54" A.F.F. 

0 28" apron to floor clearance at Cut off 1" of tile apron. $300 
men and women's lavatories. 

GYMNASIUM - 250 
WASHBURN AVENUE 

0 Bottom of men & women's Install complying mirrors. $300 
mirrors are 51" A.F.F. 
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EMPLOYMENT 

0 The City's practice of non- $200 
discrimination should be put 
into a written policy. 

0 The City should provide a $4,000 
training and workshop to: 

1 ) Update job descriptions to 
reflect the "essential 
functions" of each job. 

2) Update training and 
orientation programs for 
compliance with ADA Tile I 
requirements. 

3) Update performance 
appraisals to ensure that they 
primarily evaluate essential job 
functions. 

0 The City should prepare $200 
objective interview and 
selection forms which will 
document efforts to provide 
reasonable accommodation. 

0 Safety procedures should be $500 
reviewed City's safety 
consultant for conformance 
with ADA Title I requirements. 

0 A written policy should be $200 
created regarding modification 
to employees' work schedule 
based on reasonable 
accommodation. 

TOT AL FY 94/95 $54,100.00 
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PHASED PLAN OF IMPLEMENTATION 95/96 

. BARRIERS SOLUTIONS COST 

CAPITOLA CITY HALL 

D Main counter is 48" A.F.F. Install complying counter. $2,000 

PD - FACILITIES 

D No accessible toilet room. Construct complying toilet $20,000 
room. 

CAPITOLA WHARF-1400 
WHARF ROAD 

D Knob hardware on bait Replace door knobs. $500 
shop entry door. 

D Women's toilet room lacks Remove one toilet and $300 
60" unobstructed turning partition. 
space. 

D Self closing lavatory valves Adjust valves. $100 
remain open for 5 seconds. 

PEERY PARK 

D No designated accessible Stripe & sign accessible $500 
parking space. parking space. 

D No accessible routes into Park accessibility to be $30,000 
or within park. incorporated in bikeway 

capital improvement project. 

D Toilet room door handles Re-install door handles at 36" $100 
are 54" A.F.F. A.F.F. 

D Men & women's toilet stall Replace grab bars. $300 
grab bars are 36" long. 

D 28 1/4" apron to floor J Cut off 1 n of apron. $300 
clearance at men & 
women's lavatory. 

D Women's faucet requires Replace faucet. $300 
. grasping. 
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0 Self closing lavatory valves Adjust valves. $100 
remain open for 5 seconds. 

ESPLANADE PARK 

0 2 toilet seats at 16 Y2 " . Install 2 complying toilets. $1,200 

TOTAL FY 95/96 $55,700.00 
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PHASED PLAN OF IMPLEMENTATION 96/97 

- -

BARRIERS SOLUTIONS COST 

JADE STREET PARK 

0 Playground equipment is Provide curb ramps into play $40,000 
inaccessible due to area. Install resifient all-
elevation change and loose weather surfaces to and 
sand surface. around play equipment. 

0 Playground equipment is Install level 1 and 2 $20,000 
challenge level 3. playground equipment. 

TOT AL FY 96/97 $60,000.00 
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PHASED PLAN OF IMPLEMENTATION 97/98 

BARRIERS SOLUTIONS COST 

CAS - FACILITIES 

CAPITOLA CITY HALL 

0 Single accessible means of Provide area of refuge on $3,000 
egress provided from balcony. 
second floor. 

0 1 accessible means of Modify southeast exit $5,000 
egress provided from stairway into a complying 
council chambers. ramp. 

0 Staff desk on east side is lower platform; $5,000 
not accessible. 

JADE STREET PARK 

0 Pathway surfaces Identify and eliminate $5,000 
(including community' drainage problems. 
gardens) are compacted 
fines. Not accessible when 
wet. Portions not 
accessible due to drainage 
during rainy season .. 

0 No accessible route behind Provide pathway. $3,000 
backstop to horseshoe ·pits. 
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NOBLE GULCH PARK 
- -

0 No designated accessible Stripe and si'gn accessible $500 
parking space.. parking space. 

0 No curb ramps at parking Install curb ramp. $1,300 
space. 

0 No accessible route into Install 48" wide asphalt path $3,000 
and within park. from public sidewalk to and 

around new picnic table. 

0 No signage indicating Install signs indicating access $300 
accessible route. location. 

MONTEREY AVENUE 
BASEBALL FIELDS 

0 Pathway surfaces are Identify and eliminate $5,000 
compacted fines. Portions drainage problems. 
not accessible due to 
drainage during rainy 
season. 

0 No accessible pathway to Pave minimum 36 If wide $1,000 
baseball diamond. pathway to baseball 

diamonds. 

0 Portions of existing Regrade pathways to 1: 12. $5,000 
pathways in park are 
steeper than 1: 12. 

ESPLANADE PARK 

0 Stairway from lower to Install complying handrail. $500 
upper level has handrail on 
1 side. 

0 Stairway at upper lawn Install complying handrails. $1,000 
area lacks handrails. 

19 



CAPITOLA BEACH 

D No accessible pathway on Install complying pathway $10,000 
beach. from eastern beach entrance 

to high tide line. 

D Eastern beach entrance Remove ramp & install Included 
ramp exceeds 1: 12. landing in conjunction with above. 

access'ible beach pathway. 

D No signage designating Install access signs. $600 
access location. 

D Stairway at center beach Install complying handrails. $800 
entrance lacks handrails. 

PROSPECT AVENUE AND 
CLIFF AVENUE VISTA 
OVERLOOK/HIHN PARK 

D No designated accessible Stripe and sign accessible $1,000 
parking space. parking space. 

D No accessible route to Install 48" wide asphalt path $1,600 
sitting area. from public way to and 

around park bench. 

D No signage indicating Install sign indicating access $200 
accessible route. location. 

RIVERVIEW PATH 

D No accessible route to Provide access on Riverview $2[000 
creek. ' Avenue at Trestle: 

1 ) Signage 
2) Parking 
3) Asphalt path ~ 

SOQUEL CREEK PARK 

D No accessible route to Provide asphalt path to upper $1,500 
creek. level seating area & 

directional signage to access 
at trestle. 
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COMMUNITY CENTER -
4400 JAD-E STREET 

0 Two drain inlet grate Replace two 18" x 18" $300 
openings at entrance at grates. 
3/4" wide. 

0 Drinking fountain clear Raise drinking fountain. $500 
knee space is 25". 

0 1 5" strike side clearance at Re-install door. $1,000 
door from corridor to 
kitchen. 

0 Electrical receptacles are Raise receptacle to 15" $1,200 
12" A.F.F. A.F.F. 

0 Rim of urinal is 18" A.F.F. Lower urinal. $500 

GYMNASIUM - 250 
WASHBURN AVENUE 

0 Drinking fountain apron is Raise drinking fountain. $500 
26" A.F.F. 

0 Front end of side grab bars Relocate grab bars. $300 
are 51 " from back wall. 

0 Rim of urinal is 18" A.F.F. Lower urinal. $500 

0 28 5/8" apron to floor Raise lavatories. $1,000 
clearance at men and 
women's lavatories. 

0 Self-closing lavatory valves Adjust valves. $100 
remain open for 3 seconds. 

TOTAL $62,200.00 
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PHASED PLAN OF IMPLEMENTATION 98/99 

BARRIERS SOLUTIONS COST 

CAPITOLA CITY HALL 

0 Stairway treads are 10". Extend treads. . $5,000 

CITY MUSEUM 

0 Front entry stairway is non- Completely rebuild entry $1,000 
complying. stairway. 

CORTEZ STREET PARK 

0 No designated accessible Stripe and sign accessible $500 
parking space. parking space on Cortez 

Street. 

0 No accessible route into Construct complying $15,000 
park. walkway from Cortez Street 

to Park. 

0 No signage indicating Install 3 signs indicating $500 
accessible route. access location . 

0 Pathway surfaces are Identify & eliminate drainage $5,000 
compacted fines. Portions problems. Install additional 
not accessible due to connecting pathways. 
drainage during rainy 
season. 

0 Playground equipment is Provide curb ramp into play $30,000 
inaccessible due to area. Install resilient all-
elevation change and loose weather surfaces to and 
sand surface: around play equipment. 

0 Playground equjpment is Install level 1 and 2 $10,000 
challenge level 3. playground equipment. 

0 Drinking fountain is not Install complying asphalt $2,500 
accessible. pathway and non-gripping 

handle. 

0 Stairways lack complying Install complying handrails on $1,500 
handrails. both stairways. 
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0 No striping on nosing of Paint 2" strip on each stair. $300 
. stairs. 

GYMNASIUM - 250 
WASHBURN AVENUE 

0 No sidewalks from public Install curb ramp. $1,300 
way to accessible building 
entrance. 

TOT AL FY 98/99 $72,600.00 
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PHASED PLAN OF IMPLEMENTATION 99/2000 

BARRIERS SOLUTIONS COST 

PD - FACILITIES 

0 Locker and shower room Construct complying locker $20,000 
are not accessible. and shower room. 

CORPORATION YARD 

0 Restrooms and locker room Construct accessible restroom $20,000 
and Corporation Yard are and locker room. 
not accessible. 

CAPITOLA WHARF-1400 
WHARF ROAD 

0 3/4" to 1" -openings Install rubber strips. $8,000 
between decking boards. 

0 Floating dock ramp is not Provide complying hoist. $30,000 
accessible. 

TOT AL FY 99/00 $78,000.00 
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III CITY ADMINISTRATIVE SERVICES (CAS) 

City Administrative Services include the following departments: 

City Manager 
City Attorney 
City Clerk 
Building Department 
Finance Department 
Planning Department 
Public Works Department 

CAS - PROGRAMS AND SERVICES 

PROGRESS TO DATE: 

o The following notice is printed on meeting agendas: 

"The City of Capitola does not discriminate against persons with 
disabilities. City Hall is an accessible facility. If you wish to attend a 
meeting and you will require special assistance in order to attend and 
participate, please call the City Clerk at (408) 475-7300 at least seven 
(7) days in advance of the meeting to make arrangements for 
assistance. The California State Relay Service 1-800-735-2922 
provides telecommunications devices for the deaf and hearing impaired 
and will supply a link between the TDD caller and the City of Capitola." 

o The following notice is printed on all job announcem~nts: 

"The City of Capitola, upon request, makes reasonable accommodation 
for persons w-ith disabilities including an obligation to ensure that only 
the essential duties of the position are required to be performed." 

o The following statement is printed in all bid packages: 

"The Contractor, with regard to the work performed by it after and 
prior to completion of the contract work, will not discriminate on the 
grounds of race, color, sex, or national origin, ancestry, physical 
handicap, medical condition, martial status, or religion in the selection 
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and retention of subcontractors, including procurement of materials anI 
leases of equipment." 

o Live television coverage of regular City Council meetings is provided 
Negotiations are underway with the cable TV franchise for additiona 
coverage. 

o The Election Code administered by the City Clerk provides for votin! 
accessibility. 

0 All City department heads participated in disability awareness ani 
sensitivity training in August 1993. 

BARRIERS REMAINING: 

BARRIERS SOLUTIONS COST DATE 

0 Disability awareness Provide training for $1,000 1/95 
needs to be expanded. staff. 

0 Lack of written policies Adopt and implement $500 1/94 
for ensuring ongoing written policies to 
accessibility. ensure accessibility is 

an ongoing 
consideration . 
(Appendix A) 

0 ·Lack of readily available Prepare an ADA office $500 6/94 
ADA guidelines for manual. (Appendix B) 
staff. 

0 City contractors have Create and use a $100 1/94 
not been notified of notification statement 
their obligations under for city contractors. 
ADA. (Appendix C) 

0 Lack of an emergency Adapt and implement $1,000 6/94 
preparedness plan. emergency 

preparedness plan. 

0 Lack of an ADA Adopt and publish an $500 1/94 
grievance procedure. ADA grievance 

procedure. 
(Appendix D) 
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$3,600.00 TOTAL 
CAS'" C6MMtJNICAT-IONS. 

PROGRESS TO DATE: 

o All City Council and Planning Commission agendas are printed in 
sans serif, 14 point type. 

o An audio tape of City Council and Planning Commission meetings is 
available for public review upon request. 

o Staff provides detailed verbal descriptions upon request. 

o Material prepared with word processing is available on computer 
diskette upon request. 

o Paper and pen are currently used for in-office communications with 
hearing-impaired individuals . 

. 0 The California State Relay Service is currently used for telephone 
communications with hearing impaired individuals. 

BARRIERS REMAINING: 

BARRIER SOLUTION COST 

0 No TDD at City Hall. Install TDD and train $500 
staff. 

0 No sign language Develop a list of· on-call $200 
interpreter readily sign language 
available. interpreters. 

0 No provisions for Research and develop $500 
obtaining braille copies braille resources and 
of printed materials. establish guidelines for 

use. 

0 Inadequate signage. Create sign program $500 

0 Braille elevator call Replace missing braille $100 
button is missing. call button. 

DATE 

3/94 

3/94 

3/94 

1/95 

1/95 

$1,800.00 TOTAL 
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CAS - FACILITIES 

City Hall, 420 Capitola Avenue 
City Mus'eum, 410 Capitola Avenue 

PROGRESS TO DATE: 

o Wheelchair spaces have been provided in the City Council chambers 
in three locations. 

o The City Council chamber restrooms are in the process of being 
remodeled to comply with ADA specifications. 

BARRIERS REMAINING: 

BARRIER SOLUTION 

CAPITOLA CITY HALL 

LOWER PARKING LOT 

o Accessible spaces lack Re-stripe spaces 
access aisle. 

0 Access aisle does not Remove concrete curb 
connect to accessible and pave 48" 
route. pathway 

0 One vertical sign at Install two (2) 
accessible spaces. complying signs. 

0 Universal symbols on Re-paint symbols in 
asphalt are located in complying locations. 
middle of accessible 
spaces. 

0 5 Accessible spaces. Add 1 accessible 
space in upper lot. 
Take credit of 1 space 
from lower lot. 

0 Elevator re-opening Adjust re-opening 
device is effective for device. 
10 seconds. 
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COST DATE~ 

$400 1/95 

$300 1/95 

Included 1/95 
above 

Included 1/95 
above 

$200 1/95 

$500 6/94 



0 111u.mination level at Install more po.werful $500 6/94 
- - - - - - - - - -elevator landingsis ligbtfixtures. -- -" - - ------ ---

less than 5 foot 
candles. 

0 Stairway treads are Extend treads. $5,000 1/95 
10" . 

0 Stairway risers are Install wood risers. . $1,500 1 /95 
open. 

0 Stairways lack Install complying $1,500 6/94 
complying handrails. handrails on both 

stairways. 

0 Brea k room door Install complying $200 6/94 
threshold is 3/4!' high. threshold. 

0 Breqk room and Install complying door $500 1/95 
storage room handles handles. 
are grasping type. 

0 Door closer on Remove closer. $50 6/94 
computer room door 
exceeds maximum 
closing velocity. 

0 2 toilet seats at 15" Install 2 complying $1,200 3/94 : 
A.F.F.(Above Finish toilets. 
Eloor) 

0 No identification Install complying $150 3/94 
symbol on toilet (oom symbols. 
doors. 

0 Raised letter signs not Repaint lettering. $500 1/95 
clearly distinguished 
from background. 

0 Single accessible Provide area of refuge $3,000 1/95 
means of egress on balcony. 
provided from second 
floor. 

0 Main counter is 48" Install complying $2,000 1 /95 
A.FrF. counter. 
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D Conference room Install complying $200 ·3/94 
threshold exceeds threshold. 
1/2" . 

D First floor men & Completely $20,000. 3/94 
women's restrooms are reconstruct 
not accessible. restrooms. 

D First floor drinking Install complying $2,000 3/94 
fountain is not drinking fountain. 
accessible. 

D Ramp to raised Install complying $1,500 1/95 
councillstaff area lacks handrails. 
handrails. 

D Sullnoses at ramps Install complying $200 1/95 
exceed allowable leveled bullnoses. 
height. 

D No listening system for Notification on $2,000 1/95 
persons with severe agendas. Install 
hearing loss. severe hearing loss 

system. 

D Public podium & Install matching $1,000 1/95 
microphone are not complying podium. 
accessible. Modify existing 

microphone with cord. 

D 1 accessible means of Modify southeast exit $5,000 1/95 
egress provided from stairway into a 

. council chambers. complying ramp . 

D Elevation changes lack Install complying strip $200 1/95· 
2" wide demarcating in carpet. 
stripe. 

D Staff desk on east side Lower platform. $5,000 1/95 
is not accessible. 

D . ·,2 - 2 step stairways Install complying $1,500 1/95 
lack handrails. handrails. 
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D Non-uniform riser 
- -- h-e i§Ats- -at -s0ut-heast

and southwest 
stairways. 

D Bullnose missing at 
main exit door from 
lobby area. 

CITY MUSEUM 

D No accessible route 
from public way to 
accessible building 
entrance. 

D Bottom landing of 
accessible ramp is 
often blocked by 
vehicles. 

D Front entry stairway is 
non-complying. 

D Knob hardware on 3 
doors. 

Lower pavement at 
l3et-tem-ef-stair. - --

Install complying 
threshold. 

Install 48" wide 
walkway with 
signage. 

Stripe pavement. 

Completely rebuild 
entry stairway. 

Replace 3 door knobs. 

$500 1/95 

$200 3/94 

$1,000 1/95 

$200 1/95 

$1,000 1/95 

$500 1/95 

$59;500.00 TOTAL 



IV POLICE DEPARTMENT (PO) 

The Police Department is comprised of three divisions: 

Administration. 
Support Services. 
Field Services. 

PO - PROGRAMS AND SERVICES 

Since the Police Department currently employees persons with disabilities it i~ 
imperative that complete access be provided as soon as possible. 

PROGRESS TO DATE: 

o Meetings are held in accessible conference room. 

o The Chief of Police has participated in disability awareness and sensitivit' 
training in August 1993. 

BARRIERS REMAINING: 

o 

o 

BARRIER 

Disability awareness 
needs to be expanded. 

Lack of access 
information for public 
regarding PD Services. 

o In addition see CAS 
comments page 5. 

SOLUTION 

Provide training for all 
police officers and 
support personnel. 

Develop access 
information in 
conjunction with ADA 
coordinator. 
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COST . 

$1,000 . 

$200 

DATE 

6/94 

1/95 

$1,200.00 TOTAL 



PO - COMMUNICATIONS 

o "911" emergency system is equipped with a TOO and trained 
personnel. 

o Staff provLdes detailed verbal descriptions upon request. 

o Material prepared with word processing is available on computer 
diskette upon request. 

o Paper and pen are currently used for in-office communications with 
hearing impaired individuals. 

o The California' State Relay Service is currently used for telephone 
communications with hearing impaired individuals. 

BARRIERS REMAINING: 

BARRIER SOLUTION COST 

0 No TDD in PD offices. Install TDD and train $500 
staff. 

0 Counter security limits Install two-way $2,000 
clarity of conversations communication system 
with public. at dispatch and general 

information counter. 

0 In -addition seei-CAS 
comments page 6. 

DATE 

3/94 

1/95 

$2,500.00 TOTAL 
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PD - FACILITIES 
422 Capitola Avenue 
504 Beulah Drive 

PROGRESS TO DATE: 

0 Accessible restroom and shower facility have been provided at Code 
Enforcement office, 504 Beulah Drive. 

BARRIERS REMAINING: 

BARRIER SOLUTION COST DATE' 

0 No handrails at exterior Install complying '$1,000 1/95 
ramp. handrails. 

0 No handrails on exterior Install complying $500 ' 1/95 
stairway. handrails. 

0 Public t~lephone at Request Pacific $50 . 1/95 
sidewalk is not Telephone to lower 
accessible. telephone. 

D Secured interior entry Remove bench in lobby $100 1/95· 
dOQr lacks minimum 18" area. 
strike side access. 

0 Public access counters Lower counters to 34" $1,000 . 1/95 
(2) are 40" A.F.F. A.F.F. 

0 All door hardware is Replace 20 door knobs. $3,000 1/95 
non-complying. 

0 No accessible toilet Construct complying $20,000 1/95 
room, toilet room. 

0 Locker and shower room Construct complying $20,000 1/95 
are not accessible. locker and shower room. 

0 No accessible lockers at Provide accessible $1,000 1/95 
504 Beulah Drive. lockers. 

$46,650.00 TOTAL 
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V PUBLIC WORKS - PARKS AND STREETS (PW) 

Public Works - 'Park and Streets include the following facilities: 

All streets, sidewalks and public ways within Capitola city limits. 
Capitola Wharf 
Perry Park 
Jade Street Park 
Noble Gulch Park 
Monterey Avenue Baseball Field 
Cortez Park 
Esplanade Park 
Capitola Beach 

PW - PROGRAM AND SERVICES 

PROGRESS TO DATE: 

o The Public Works Director has developed a policy for reviewing all 
construction projects for compliance with ADA requirements. 

o The Parks Superintendent and the Maintenance Superintendent have 
developed a policy for reviewing all remodeling and replacement 
projects for compliance with ADA requirements. 

BARRIERS REMAINING: 

o 

BARRIER 

Disability awareness 
needs to be expanded. 

In addition see CAS 
comments page 5. 

SOLUTION 

Provide training for 
staff. 
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COST 

$1,000 

DATE' 

1/95 

$1,000.00 TOTAL 



PW - COMMUNICATIONS 

PROGRESS TO DATE: 

o Staff provides detailed verbal descriptions upon request. 

o Material prepared with word processing is available on computer 
diskette upon request. 

o Paper and pen are currently used for in-office communications with 
hearing-impaired individuals. 

o The California State Relay Service is currently used for telephone, 
communications with hearing impaired individuals. 

BARRIERS REMAINING: 

o See CAS comments page 6 

PW - FACILITIES 

PROGRESS TO DATE: 

o Curb ramps have been installed at all major intersections. 

BARRIERS REMAINING: 

BARRIER 

SIDEWALKS 

o The majority of 
sidewalks contain 
obstructions. Cost of 
removing obstructions 
cannot be determined 
until survey is complete. 

SOLUTION 

Survey sidewalks to 
accurately identify all 
obstructions including 
additional curb ramps. 
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$2,000 

DATE 



SHUTTLE BUS 
---- ------ - -- -PARKINGL.Q"T'- - ------ ---- -- -- --- ----- ----------- -- --- ----- -- --

0 Lot surface is gravel. Pave portion bf $5,000 1/95 
parking lot. 

0 No designated Stripe and sign 2 $500 1/95 
aGcessible parking signs. accessible parking 

spaces. 

CORPORATION YARD 

0 Restrooms and locker Construct accessible $20,000 1/95 
room and CorponftJon restroom and locker 
Yard are not accessible. room. 

CAPITOLA WHARF-
1400 WHARF ROAD 

No designated 
-

Stripe and sign $500 1/95 0 
~ -

accessible parking space accessible parking 
on wharf. place. 

D Designated parkir:rg Stripe 60" access $300 1 /95 
space at entrance to aisle. 
wharf lacks access 
aisle. 

0 No curb ramp to InstaU asphalt curb $500 1/95 
sidewalk from ramp. 
accessible parking 
space. 

0 3/4" to 1 if openings Install rubber strips. $8,000 1 /95 
between decking 

- , 

boards. -

0 Drinking fountain is not Install complying $1,000 1/95 
accessible. drinking fountain. 

0 Public telephone is not Request Pacific $50 6/94 
accessible. Coin release Telephone to re-install 
at 58" A.F.F. telephone. 
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D Floating dock ramp is Provide complying $30,000 1/95 
not accessible. hoist. 

D L~vel change at Install complying $3,000 1/95 
concrete landings at all landings. 
four building entrances 
are non complying. 

D Knob hardware on bait Replace door knobs. $500 1/95 
shop entry door. 

D Door closers on toilet Adjust closers. $100 6/94-
rooms exceed maximum 
closing velocity. 

D Women's toilet room Remove one toilet $300 1/95 
lacks 60" unobstructed and partition. 
turning space. 

D Toilet compartments Install additional side $500 1/95 
lack grab bars on one bars. 
side. 

D Rim of urinal is 25 fJ Lower urinal. $500 1/95 
A.F.F. 

D 28 1/2" apron to floor Cut off 1" of apron. $300 6/94 
clearance at women's 
lavatory. 

D Self closing lavatory Adjust valves. $100 1/95 
valves remain open for 5 
seconds. 

D Bottom of women's Install complying $200 1/95 
mirror is 48" A.F.F. mirror. 

D Men's towel dispenser Lower dispenser. $100 6/94 
is 58" A.F.F. 
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PEERY PARK 

-0 - -Wo~cresignatea 

accessible (D:arking 
space. 

·. -----Stnpe-&-slgn-----c ---- ---- ---$-!)OO----1-t~!)-

o 

o 

o 

o 

o 

o 

No accessible routes 
into or within park. 

Toilet room door- handles 
are 54" A.F.P: 

Men & women's toilet 
stall grab bars are 36" 
long. 

28 1/4" apron to floor 
clearance at men & 
women's lavatory. 

Women's faucet 
requires grasping. 

Self closing lavatory 
valves remaio open for 5 
seconds. 

JADE STREET PARK 

o Accessible parking. (see 
Community Center 
comments page 26) 

o Pathway surfaces 
(including community 
gardens) are compacted 
fines. Not accessible 
when wet. Portions not 
accessible due to 
drainage during rainy 
season. 

. accessible parking 
space. 

Park acces$ibility to 
be incorporated in 
bikeway capital 
improvement project. 

Re-install door 
handles at 36" A.F.F. 

Replace grab bars. 

Cut off 1" of apron. 

Replace faucet. 

Adjust valves. 

Identify and eliminate 
drainage problems. 
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$30,000 1/95 

$100 1/95 

$300 1/95 

$300 1 /95 

$300 1 /95 

$100 1 /95 

$5,000 1/95 



o ' No accessible route Provide pathway. $3,000 '1/95 ' 
behind backstop to 

" horseshoe,. pits. 

0 Playground equipment is Provide curb ramps $40,000 1/95 
inaccessible due to into play area . Install 
elevation change and resilient all-weather 
loose sand surface. surfaces to and 

around play 
equipment. 

0 Playground equipment is Install level 1 and 2 $20,000 1/95 
challenge level 3. playground 

equipment. 

'0 Drinking fountain is not Install complying $2,000 1/95' 
accessible. drinking fountain. 

0 Volume control is not Request Pacific $50 6/94 
provided on public Telephone to install 
telephone. volume control. 

0 Men& women's toilet Install 2 complying $1,200 1/95, 
seats are 16" A.F.F. toilets. 

0 Men & women's toilet Relocate toilet paper $100 1/9-5 ' 
paper dispensers are dispensers. 
54" A.F.F. 

0 Self closing lavatory Adjust valves. $100 1/95 
valves remain open for 
2 seconds. 

0 No identification Install complying $150 1/95 
. 

symbols at toilet room symbols. 
entrances. 

NOBLE GULCH PARK 

0 No designated Stripe and sign $500 1/9'5 
accessible parking accessible parking 
space. space. 
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0 No curb ramps at Install curb ramp. $1,300 1/95 . 

------_.- ---- --p.arklng-sp-ace-'------- ---- -- ---- ------ - - -- --- ------ -- - ---- - ------ --- ---

0 N9 accessible route into Install 48" wide $3,000 1/95 
and within park. asphalt path from-

public sidewalk to 
and around new 
picnic table. 

D No signage indicating Install signs indicating $300 1/95 
accessible route. access location. 

MONTEREY AVENUE 1/95 
BASEBALL FIELDS 

D Curb ramp extends into Existing stall is $200 1/95 
accessible parking space oversized. Enlarge 
aisle. access aisle by re-

striping. 

0 Asphalt ramps from Install complying $4,000 1/95 
public sidewalk are ramps. 
steeper than 1: 12. 

0 Pathway surfaces are Identify and eliminate $5,000 1/95 
compacted fines. drainage problems. 
Portions not accessible 
due to drainage during 
rainy season. 

0 No accessible pathway Pave minimum 36" $1,000 1/95 
to baseball diamond. wide pathway to 

baseball diamonds. 

0 Portions of existing Regrade pathways to $5,000 1/95. 
pathways in park are 1: 12. 
steeper than 1: 12. 
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CORTEZ STREET PARK 

0 No designated Stripe and sign $500 1/95 
accessible parking accessible parking 
space. space on Cortez 

Street. 

0 No atcessible route into Construct complying $15,000 1/95 
park. walkway from Cortez 

Street to Park. 

0 No signage indicating Install 3 signs $500 1/95 
accessible route. indicating access 

location. 

0 ~athway surfaces are Identify & eliminate $5,000 1/95 
compacted fines. drainage problems. 
Portions not accessible Install additional 
due to drainage during connecting pathways. 
rainy season. 

0 Playground equipment is Provide curb ramp $30,0.00 1/95 
inaccessible due to into play area. Install 
elevation change and resilient all~weather 
loose sand surface. surfaces to and 

around play 
equipment. 

0 Playground equipment is Install level 1 and2 $10,000 1/95 
challenge level 3. playground 

equipment. 

0 Drinking fountain is not Install complying. $2,500 1/95 
accessible. asphalt pathway and 

non-gripping handle. 

0 Stairways lack Install complying $1,500 1/95 
complying handrails. handrails on both 

stairways. 

0 No striping on nosing of Paint 2" strip on each $300 1/95 
stairs. stair. 
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o 

o 

o 

o 

o 

o 

ESPLANADE PARK 

Stairway from lower to 
upper level has handrail 
on 1 side. 

Stairway at upper lawn 
area lacks handrails. 

Level landing not 
provided at toilet room 
entries. 

No identification symbol 
at toilet room entrance. 

2 toilet seats atJ6 
1/2" . 

Faucets require 
grasping. 

CAPITOLA BEACH 

o No accessible pathway 
on beach. 

o Eastern beach entrance 
ramp ex-ceeds 1<1\2. 

o No signage designating 
access location. 

o Stairway at center . 
beach entrance lacks 
handrails. 

Install complying 
handrail. 

Install complying 
handrails. 

Re-construct 450 
S. F. of concrete 
walkway. 

Install complying 
symbols. 

Install 2 complying 
toilets. 

Replace faucet~. 

Install complying 
pathway from eastern 
beach entrance to 
high tide line. 

Remove ramp & 
install landing in 
conjunction with 
accessible beach 
pathway. 

Install access signs. 

Install complying 
handrails. 
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$1,000 

$2,500 

$150 

$1,200 

$500 

$10,000 

Included 
above. 

$600 

$800 

1/95 

1/95 

1/95 

1/95 

1/95 

1/95 

1/95 

1/95 

1/95 



PROSPECT AVENUE 
AND CLIFF AVENUE 
VISTA 

_ OVERLOOK/HIHN PARK 

D No designated Stripe and sign $1,000 1/95 
accessible parking accessible parking 
space. space. 

D No accessible route to Install 48" wide -$1,600 1 /95 
sitting area. asphalt path from 

public way to and 
around park bench. 

D No signage indicating Install sign indicating $200 1/95 
. accessible route. access location. 

RIVERVIEW PATH 

D No accessible route to Provide access· on $2,000 1/95 
creek. Riverview A venue at 

Trestle: 
1 ) Signage 
2) Parking 
3) Asphalt path 

SOQUEL CREEK PARK 

D No accessible route to Provide asphalt path $1,500 1/95 
creek. to upper level seating 

area & directional 
signage to access at 
trestle. 

. $285,800.00 TOTAL 
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VI COMMUNIT<Y ACTIVITIES (CA) . 

Community Activities is an agency created by the combined efforts of the 
City :of Capitola and the Soquel School District under a Joint Powers 
Agreement. Community Activities provides leisure . and recreational 
services and classes to people of all ages. Classes and activities are 
conducted at vario~s locations within and outside the city limits of 
Capitola. 

Community Activities Programs and Services and Communications are not 
covered in this document. A separate Self-Evaluation and Transition Plan 
has been prepared by Capitola-Soquel Community Activities JPA. 

COMMUNIT'y CENTER -
4400 JADE STREET 

BARRIER SOLUTION COST DATE 

0 Accessible spaces are 66' Provide additional $1,500 1/95 
from accessible entrance. accessible stall near 

playground. 

0 . Curb ramp extends into Install wheelstops. $300 1/95 
accessible parking space 
aisle. 

0 One vertical sign at Install individual signs $500 1/95 
accessible spaces outside of path of 
encroaching in path of access. 
access. 

0 Passenger loading zone Install curb ramp. $1,300 1/95 
lacks a curb ramp. 

0 The accessible route Install sign and stripe $500 1/95 
linking public way to crosswalk in parking 
facilities lacks signage. lot. 

0 Two drain inlet grate Replace two 18" x $300 1 /95 
openings at entrance at 1 8" grates. 
3/4" wide. 

45 



D Drinking fountain clear Raise drinking $500 1/95 
knee space is 25". fountain. 

D Volume control is not Request Pacific $50 6/94 
.. 

provided on public Telephone to install 
telephone. volume control. 

D 15" strike side clearance Re-install door. $1,000 1/95 
at door from corridor to 
kitchen. 

D Interior door thresholds Replace 6 thresholds. $500 1/95 
exceed 1: 2 bevel. 

D All passage doors common Adjust door closers. $500 6/94 
with corridor including 
entry doors require an 
opening force greater than 
5lbs. 

D Single accessible means of Install 48" wide $1,600 1 /95 
egress provided from asphalt pathway. 
assembly room A & B. 

D Clothes rods are more than Lower clothes rods. $100 1/95 
54" A.F.F. 

D Electrical receptacles are Raise receptacle to $1,200 1/95 
12" A.F.F. 15" A.F.F. 

D Rim of urinal is 18" A.F.F. Lower urinal. $500 1/95 

D 28" apron to floor Cut off 1" of tile $300 1 /95 
clearance at men and apron. 
women's lavatories. 

GYMNASIUM - 250 
WASHBURN AVENUE 

D Accessible parking spaces Re-Iocate accessible $500 1/95 
are at far side of lot. spaces. 
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D N.o sidewalks from public Install curb ramp. $1,300 1/95 
---- ----- --w-a-y -tQ8GGessible--buildir:l9 ---- ---

entrance. 

D Drinking fo'untain apron is Raise drinking $500 1/95 
26" A.F.F. fountain. 

D Door closers on toilet room Adjust door closers. $200 1/95 
and gym entrance doors 
exceed maximum closing 
velocity. 

D All passage doors require Adjust door closers. $500 1/95 
an opening force greater 
than 5 Ibs. 

D Front end of side grab bars Relocate grab bars. $300 1/95 
are 51" from back wall. 

D Rim of urinal is 18" A.F.F. Lower .urinal. $500 1/95 

D 28 5/8" apron to floor Raise lavatories. $1,000 1/95 
clearance at men and 
women's lavatories. 

D Hot water and drain pipes Insulate pipes. $100 1/95 
are not insulated. 

D Self-closing lavatory valves Adjust valves. $100 1/95 
remairi open for 3 seconds. 

D Bottom of men & women's Install complying $300 1/95· 
mirrors are 51" A.F.F. mirrors. 

$15,950.00 TOTAL 
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VII EMPLOYMENT 

The City of Capitola has 70 employees. There is no Personnel Department 
due -to the relatively small size of the City ~ The City _ ManagE?r's 
Administrative Assistant is responsible for managing the recruitment 
process. 

PROGRESS TO DATE: 

o The City posts notices and disseminates information to job 
applicants and employees that describe the. requirements of Title I 
of ADA. 

o The following notice is printed on all job announcements: 

"The City of Capitola, upon request makes reasonable 
accommodation for persons with disabilities including an oblig-ation 
to ensure that only the essential duties of the position are required 
to be performed." 

o The City provides interview panels with ADA Title I information 
concerning the proper conduct of pre-employment interviews. 

, 0 Pre-employment physicals are given for specific jobs (maintenance 
workers, police officers, lifeguards) and are focused on the ability of 
the applicant to perform the essential duties of the job. 

o Pre-employment physicals are only given after a conditional offer of 
employment has been made. 

: 0 Physical agility tests are based upon job analysis and are- used in 
direct relationship to job requirements. The only physical agility tests 
given currently are for the position of Police Officer and Lifeguard. 

o Neutral policies concerning sick leave, paid leave and unpaid leave 
are stated in the compensation plans and the memorandums of 
understanding for each employee group. 
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BARRIERS REMAINING: 

- --- - - - ---- - - -- ---B-A-R-RIER-S-/-Sel=-tFfleN-S,-~--- ---GG-S+----Q-A-+-E----------

o The City's practice of non-discrimination 
should be put into a written policy. 

$200 1/94 

o 

o 

o 

o 

The City should provide a training and 
workshop to: 

1) Update job descriptions to reflect the 
"essential functions" of each job. 

"2) Update training and orientation programs 
for compliance with ADA Tile I requirements. 

3) Update performance appraisals to ensure 
that they primarily evaluate essential job 
functions. 

$4,000 

The City should prepare objective interview $ 200 
and selection forms whi'ch will document 
efforts to provide reasonable accommodation. 

Safety procedures should be reviewed by the $ 500 
City's safety cORsultant for conformance with 
ADA Title '- requirements. 

A written policy should be created regarding $ 200 
modification to employees' work schedule 
based on reasonable accommodation. 

o It is appropriate for these solutions to be 
included in any Affirmation Action plan. 

6/94 

6/94 

6/94 

6/94 

$5,100.00 TOTAL 
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VII SUMMARY OF ADA COMPLIANCE COST* 

CITY-ADMINISTRATIVE SERVICES 

Programs and Services 
Communications 
Facilities 

POLICE DEPARTMENT 

Programs and Services 
Communications 
Facilities 

$3,600 
$1,800 

$59,500 

$1,200 
$2,500 

$46,650 

PUBLIC WORKS - PARKS AND STREETS 

Programs and Services $1,000 
Communications (Included in CAS Communications) 
Facilities $285,800 

COMMUNITY ACTIVITIES 

Facilities $15,950 

EMPLOYMENT $5,1 ob 

TOTAL $423,100 

'* Note,: Completion of the city public way and sidewalk system and 
removal >of obstructions in the public way and sidewalk system are not 
included in this summary. 
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IX' CONCLUSION 

The ADA Self Evaluation and Transition Plan illustrates what has been 
accomplished and what still needs to be done to bring the City of Capitola 
into compliance with the requirements of the Americans with Disabilities 
Act of 1990. 

This document is the first step in a long term commitment to eliminate the 
barriers which prevent many of our citizens the opportunity to actively 
participate and contribute to our community. 

The ADA Advisory Committee will continue to meet quarterly to provide 
continuous input and to monitor the progress in implementing the Plan. 
This long term commitment must be one of heart as well as pocketbook. 
By accepting this document and adopting its recommended policies and 
mitigations the City of Capitola acknowledges its responsibilities and 
demonstrates its long term commitment to this enterprise. 
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APPENDIX A 
--------------------------------- ---- -------------

POLICIES TO IMPLEMENT THE ADA 

Education. An ongoing commitment to accessibility requires an education 
component. It must address two areas: 

For staff: Informational training about disabilities and discrimination 
based on disability, the requirements of the ADA and the 
City's policies and programs as they relate to disabled 
people, the complaint process for employees and the 
public, expectations of staff members in carrying out the 
City's policies. The training should highlight the 
subtleness of many access barriers and also teach 
conflict resolution. Individual departments with special 
responsibilities for accessibility consideration should have 
additional training programs. Education must be ongoing. 

For the public: Information about how to gain access to the City's 
programs and facilities, where to go for information, and 
the complaint process. For the public, this educational 
component consists of information available at various 
locations informing the public of its rights under the 
ADA, and information about how to go about getting 
deficiencies remedied. The Appendix includes a 
procedure on how to make a complaint regarding 
accessibility. 

Professional Assistance. As City departments implement the ADA, 
continued input and consultation by the disability community is in order 
to fully achieve accessibility. An ongoing and effective compliance 
program will require that the City pay for assistance in training and 
orientation to both City employees and the public as to the provisions of 

. the ADA and resulting modifications by the City to its programs, policies 
and facilities. 

The ADA Advisory Committee should also be utilized to evaluate and 
provide recommendations for on going training programs. 
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Insufficient Wheelchair Seating. During assembly situations; such as 
performances and meetings, provisions shall be made to provide for wheel 
chair seating that is dispersed throughout the viewfng area. Such dispersal 
shall provide lines of sight and choice of admission pricing comparable to 
those offered to the general public. All such seating shall adjoin accessible 
routes for emergency egress arid permit people who use wheel chairs to 
sit with companions. 

ReQuirement to Stand or Wait in Line. Disabled persons, including those 
using assistive devices for standing or in wheelchairs, shall be provided 
an area adjacent to service windows or entrances to events in' which to 
wait for their able bodied companions or for their queue in line 'to reach 
the point of service or entrance. Staff operating the facility shall provide 
a·means of identifying their place in line, especially if the line is to serve 
a first come-first serve basis. 

Admission Charges for Aides/Attendants. Necessaryaides/attendants'will 
be admitted free to paid events when accompanying a disabled person. 
Aides/attendants will not be considered participants in the class or event. 
Their sole function is to assist only one disabled person at any given class 
or event. Free admission shall be limited to one aide/attendant per disabled 
person . 

. Microwave Ovens or Other Radio Wave Generation. Microwave ovens are 
. to be placed in rooms adjoining areas such as employee lounges when 

possible. Alternately, microwave ovens (or other radio wave emitting 
equipment) should be placed in a corner or along a wall as far as possible 
from entrances and paths of travel. Warning signs shall be placed at 
entrances to spaces where such devices may be in operation. 

Working Animals. Dogs such as guide dogs or service dogs shall not be 
precluded from entering any City facility while performing their respective· 
tasks of assisting their owners. Service dogs are not pets, but rather 
highly trained animals who are working. They are to be distinguished as 
such and not interfered with. For example, it is not appropriate to pet a 
service animal without permission of the owner. 
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Toxic Materials. Toxic materials including those in general use that 
_________ present barriers to access for some disabled individuals will be addressed 

according to the following steps: 

a) Eliminate hazardous and toxic materials when possible. 

b) Choose the least toxic products and methods of application available 
for each situation. 

c) Adequately ventilate areas where hazardous materials are used. 

d) Ensure that information on materials used is available to employees 
. and the public. Provide information on alternative materials which 
are non-toxic or least toxic. 

e) Provide signage indicating that use of hazardous or toxic materials 
is 1) planned in the near future, 2) is underway I 3) has recently been 
completed. Such signage shall be a significant distance from the site 
of usage to warning of the use of hazardous materials and to deter 
persons with environmental disabilities from walking into 
contaminated areas. 

f) Provide alternative access to services for those persons for whom 
toxic materials remain a barrier. 

Chemical Air Fresheners/Fragrance Emission Devices. Eliminate such 
devices from City use in restrooms or at work stations. On going training 
will include information on the negative effects of utilizing fragrances. 
Their use in the workplace will be discouraged. 

Clean Air. The City shall support the concept of an environment free of 
smoke and chemicals that trigger adverse reactions within individuals on 
its properties and at its programs including City sponsored activities at 
non-City facilities. The City shall discourage smoking and the use of 
chemical substances that trigger sensitivities in all indoor areas of all 
public buildings and within City pool vehicles. The following policies shall 
apply: 

a) Exterior smoking areas shall be designated and designed so that 
smoke will not re-enter buildings or infiltrate areas where persons 



normally gather or pass. Sand ~ype receptacles to smother cigarette 
butts will be provided. 

"b) Allow no selling of tobacco products on City property or within City 
facilities. 

c) Assist employee efforfs to quit smoking and periodically sponsor 
smoking cessat"ion programs for employees. Provide readily available 
literature regarding smoking health risks and make referrals to 
community cessation programs. 

d) Discourage the use of chemical substances that trigger sensitivities 
within City facilities and vehicles. When providing personal products 
such as hand soap in restrooms, soap for showers, etc. provide 
unscented types. Provide information on alternative products which 
are fragrance-free. 

e) Include notices on tickets and advertisements for City-sponsored 
community events, promotions and announcements of meetings 
requesting restraint of use of tobacco and the use of chemical 
substances that trigger sensitivities. 

f) Install "No smoking" signs in City buildings per.City ordinance. 

g) Install signage in City buildings which states: "Out of consideration 
for others please refrain from wearing strong fragrances such as 
perfumes and colognes when attending functions within this 
building" . 

56 



-A-PPEN-6-1-}(-B'---

-. OUTLINE OF 
ADA OFFICE MANUAL 

I BRIEF OVERVIEW OF ADA -

II IDENTIFY AOA COORDINATOR 
A) NON-DISCRIMINATION NOTICE 

III PROCEDURES FOR EVALUATING 
ACCOMMODATION/MODIFICATION REQUESTS 

A) HOW TO EVALUATE OPTIONS 
B) LIST OF RECOURSES 
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V ANNUAL REVIEW OF ADA COMPLIANCE 
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APPENDIX"C 

ADA NOTIFICATION STATEMENTS TO CONTRACTORS 

CONTRACTORS PERFORMING CITY FUNCTIONS 

The following statement shall be included in contracts for 
performance of a City program or service: 

"Contractors performing functions of a "public entity may not 
discriminate against people with disabilities." 

PROCUREMENT CONTRACTORS 

The following statement shall be included on 
1 ) Purchase orders 
2) .Request for Proposals (RFP'S) 
3) Vendor" applications and 
4) Procurement contracts: 

"The City of Capitola does not discriminate against persons vv.ith 
disabilities. All vendors doing business with the City of Capitola 
should be aware" of their responsibility for compliance with the 
Americans with Disabilities Act. n 
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APPENDIX D 

ADA GRIEVANCE PROCEDURE 

1) PURPOSE 

This Grievance Procedure is established to meet the requirements of 28 
CFR Part 35.107 of the Americans with Disability Act except as provided 
in Section 3. It may be used by persons who wish to file a complaint 
alleging discrimination on the basis of disability in employment practices 
'and policies or. in the provision of programs or services by the City of 
Capitola. 

2) DEFINITIONS 

Grievance. A grievance is defined as an allegation by an individual or 
group that the City of Capitola has failed to comply with any portion of 
AnA Title 1 or Title H. 

Grievance Officer. The grievance officer for complaints regarding Title I 
employment discrimination shall be the City Manager. The grievance 
officer for complaints. regarding Title' II program accessibility and 
communication shall be the ADA Coordinator. 

3) EXISTING EMPLOYEES 

Existing employees covered by an MOU (Memorandum of Understanding) _ 
shall, for claims relating to employment, follow the grievance procedures 
in the MOU I not the process in Section 4 and 5. 

4) REVIEW AND RESOLUTION OF GRIEVANCES. 

The following is the procedure to be followed in the resolution of 
grievances. 

An individual or group having a grievance shall file with the grievance 
officer a complaint in writing clearly detailing the alleged discrimination 
and specifying the standard that has not been met. In the case of a group 
the group shall advise the grievance officer of its nature (i .-e. corporation, 
unincorporated association, etc.) and shall designate the name, address 
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and telephone number of- a representative to and with whom formal 
communications can be conducted. 

Within five (5) working days after receipt of any written complaint, the 
grievance officer will respond in writing acknowledging receipt of the 
grievance ·and establish a hearing date that is not more than thirty"·(30) 
calendar days from receipt of the written complaint. 

A written report by the grievance officer detailing the resolution of the 
grievance shall be provided to all parties invol:ved within fifteen (15) 
working days of the conclusion of the hearing. 

5) APPEALS 

Title I. The decision of the grievance officer regarding Title I employment 
issues is final and non-appealable. 

Title 1/. The decision of the grievance officer regarding Title II issues is 
appealable to the City Manager whose decision will be final without 
further appeal. 

NOTE: "GRIEVANCE PROCEDURE" is not to be confused with 
an individual's rights to file discrimination 

. complaints under the. provisions of 28 CFR Part 35.170 
through 35.1 78. 
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APPENDIX E 

ACCESSIBILITY REQUEST FORM 

REQUESTEDBY:,_~': __________________________________ ___ 
. LOCATION: ________________________________________ _ 

NAME(S): _______________________ _ 
ADDRESS: 
TELEPHON~E.-· ---~--------------------------

QWNER{S):, ____________________ _ 

ADDRESS: 
TELEPHON=E-:--~~----------------------------------

DATE OF REQUEST: _________________ _ 

-REQUEST RECEIVED BY: _________________ _ 

DESCRIPTION OF ACCESSIBILITY REQUESTED:, ________ --'-

**************************************************** 

INITIAL INVESTIGATION FINDINGS (within 30 days) . 

DATE: ___ ..,....-_· _,_. _____ TIME: ____ ---'--___ ---:-_ 

FINDINGS: ___ -----_______ , __________ _ 

CODESECTION(S) RELATED TO REQUEST: _________ _ 

.' ACTION TAKEN BY ADA COORDINATOR 

DATE: ___ --:-_~---- TIME: __________ _ 

ACTION: _________________________ _ 
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