CITY OF CAPITOLA JUNIOR GUARDS
REFUND POLICY 2020

PLEASE READ BEFORE SIGNING UP

Please realize that the recreation department has to arrange staffing, supplies and equipment
needs for the entire summer at the beginning of the summer; refunds can have, and have had,
a significant impact on the program and staff.

Please review the refund policies outlined below before registering:

e Thereis a $50 fee for refunds given prior to June 15t for Session 1 and July 6™ for Session 2.
e A refund, less 50% of the fees, will be given if requested June 37— June 14t for Session 1
and July 8t — July 19t for Session 2 (this is the 2 weeks prior to the start of the program).

e After the second day of the program, no refunds will be given.

e Student injuries that occur during the program that preclude the student’s continuation in
the program will be given a pro-rated refund based upon the remaining number of days in
the program, including the date of injury. You may be required to provide documentation
regarding an injury.

e There is no refund of fees for students who are suspended or removed from the program

for disciplinary reasons.

Please read the following statement:

| have been informed of the Junior Lifeguard program refund policy. In consideration of my
child’s participation in the Junior Lifeguard program, | agree to abide by the terms of the refund
policy. | understand that the recreation department staff are City employees who are following
the policies of the City and are not empowered to change the rules, nor to make exceptions to

the policy.



